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We decided to include responses: 1, 2to 3, and 5 in our reply by entering "5,2-3,1" at the "Select the
responses to include:" prompt (notice the commas and no spaces between numbers). MailMan
automatically copied all four responses and placed usinto our editor to add our reply referencing the
copied text of each response.

We entered our reply, saved it, and closed the editor.

We sent our reply by accepting the "Transmit now" default response at the " Select Message option:
Transmit now//" prompt by pressing the Enter/Return key.

Finally, MailMan indicated that our response had been sent locally (i.e., "Sending local reply..."). If we
had sent areply over the network, MailMan would have displayed " Sending network reply..."
Other Actions at the Transmit Prompt When Replying to a M essage

Prior to transmitting your reply, MailMan gives you other opportunities to review, edit, and add responses
to your reply or query the message to which you are responding, as shown below:

Subj: TEST [#100649] 28 COct 99 14:45 1 line
From FUCHSIA GARY In 'IN basket. Page 1

Enter nessage action (in IN basket): lgnore// r
You may enter the text of the nessage...

==[ WRAP ] ==[ I NSERT ] < TEST > [ <PFl>HeHel p ] ====
test

Weentered a \

Sel ect Message option: Transmit now / ?

Enter a code fromthe list. question mgrkat
the transmit
B Backup to revi ew message prompt in order to
E Edit reply display thelist of
I I ncl ude previous responses in reply possible action
Q Query o commandsthat we
Q xxx Query recipient(s) xxx could use before
@ Query Detailed transmitting our
N Query Network renl
T Transmit now eply. /

Sel ect Message option: Transmit now /

Figure 85a: Other Options Before Sending Your Reply
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For example, if we wanted to include additional responses to our reply we could use the "I" (Include
previous responsesin reply), as shown below:

Subj: TEST [#100188] 06 Feb 99 09:38 1 line

From FUCHSI A GARY 2 of 2 responses read. In 'IN bask Weused the" R" action
_________________________________________________________ coderather than the" RI"

action code, because we
didn't think we needed to
include any responsesin

our reply.

Enter nessage action (in IN basket): lgnore// r
You may enter the text of the nessage...

==[ WRAP ] ==[ | NSERT ] < TEST > | <PF1>H=Hel p | ====
Here is a reply, since we didn't use the "RI" action code, we will have to use
the "I" action code to add a response before this reply is sent.

However, befor e sending the message, we
decided to include one response, so we
<=l enteredan"|" at thetransmit prompt. T T T Lk

N/

Sel ect Message option: Transmit now / i
There are 2 responses. Response 0 is the original nessage. (22 shows index)
Sel ect the responses to include: ?? .

We asked MailMan to

display information on
all therespondersto
the message (i.e.,
index).

There are 2 responses. Response 0 is the original ng
Response. . . .. From ...
2) 27 Apr 99 BLUE, THOM (SF Cl OFOQ

1) 27 Apr 99 BLUE, THOM (SF Cl OFO

0) 06 Feb 99 FUCHSI A, GARY

There are 2 responses. Response 0 is the original nessage. (?? shows index)

Sel ect the responses to include: 1 Vil

Copyi ng. . . Weentered " 1" to

You may edit the text of the nessage... includeresponse#1in
our reply.

==[ WRAP ]==[ | NSERT ] < TEST > [ <PFI>HEFEl p | ====

Here is nmy reply, but | forgot to use the "RI" action code, so | wll have

to add responses using the "I" action code before | send this nessage

reply.

On 27 Apr 99 08:17 (Response #1) BLUE, THOM wr ot e: MailMan copied response

>test reply #1 after our original reply

and placed usinto the
editor where we could

< T T T T T T further refine our
response before sending it.

Sel ect Message option: Transnmit now / <RET> Sending local reply...
Sent

Enter nessage action (in IN basket): I|gnore//

Figure 85b: Adding Responsesto Your Reply Before Sending It
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Asyou can see from Figure 85b, we first composed our reply but decided to include a response before
sending our reply. Thus, we entered an "I" at the " Select Message option: Transmit now//" prompt.

Since there was more than one response from which to choose, we entered two question marks (" ??") at
the "Select the responses to include:" prompt in order to display an index of responses.

After reviewing the list of respondents, we chose to append response #1 to our reply by entering "1" after
the "Select the responses to include:" prompt. MailMan automatically copied the response and placed us
back into our editor to further edit our reply, if necessary.

Since our edits were now compl ete, we saved our reply and closed the editor.

We sent our reply by accepting the "Transmit now" default response at the " Select M essage option:
Transmit now//" prompt by pressing the Enter/Return key.

Finally, MailMan indicated that our response had been sent locally (i.e., "Sending local reply..."). If we
had sent areply over the network, MailMan would have displayed " Sending network reply..."

o For more information on the other reply-related actions (i.e., Backup, Edit, or Query functions),
please refer to those specific action code topics previously described in this chapter.
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RESPONDING TO THE LATEST RESPONSE

Also, effective with MailMan V. 7.1 with Patch 50, if while composing areply to a message another reply
comes in to the same message, you will be prompted with the following text when exiting the editor (prior
to sending your reply):

>> Response n has arrived - you may backup to see it. <<
A

"n" representsthe latest
response number.

When you are given the opportunity to back up to see new responses, you can enter a"B" (Backup) at the
transmit prompt. The default will be to back up to this new, unseen response, instead of the original
message (i.e., response 0). Thus, you can back up and read the latest response(s).

Since you haven't transmitted your response yet, you may choose to revise your own reply based on that
new response. You simply enter an "E" (Edit) at the Transmit now// prompt, and you are put back into the
editor where you can modify your reply based on what you just read.

When your revisions are complete, you can transmit your reply. Previoudly, this prompt didn't appear
until after you had already sent your reply.

o For more information on the Backup function, please refer to the "Backup ('B'") Action" topic
previously described in this chapter.
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REPLYING TO A MESSAGE—" REPLY TO" DIFFERSFROM THE " FROM" ADDRESS

Effective with MailMan V. 7.1 with Patch 50, MailMan is aware of "Reply-To" addresses in the message
header. If the "Reply-To" address differs from the "From™ address, MailMan will let you know and ask
you to which address your reply should go, as shown below:

Subj: Test Message [#1227790]
Fri, 4 Sep 1998 08:54:44 -0700 (PDT) 17 lines
From "Gregory J. Bluegreen" <gjb@xxxx.com> In 'IN basket. Page 1 *New

This is a test nessage.

Enter nessage action (in IN basket): IGNORE// R
You may enter the text of the nessage...

==[ WRAP ]==[ INSERT ]===< [SL] Admin: discussing Bible v >==[ <PF1>H=Hel p ] ====
Thanks for sending this, Geg. |'mtesting a reply.

< T T T T T T T T T=> T

Sel ect Message option: Transnmit now / <RET> Sending local reply...
Sent

Do you wish to send this reply across the network? No// y <RET> VYES

Subj ect: Re: Test Message// <RET

When replying over the network, we can address

Sel ect one of the follown our reply tothe" From" or " Reply To" person.
F ' FROM "Gregory J. Bluegreen" <gjb@xxxx.com
R '"REPLY-TO Test-|l @i sts.xxxx.com

This nessage has a 'reply-to' address which differs fromthe 'from address.
Sel ect the address to use: R/ ?

General ly, we recommend that you use the 'reply-to' address.
The choi ce, however, is up to you.
Select F to use the 'from address; Rthe 'reply-to'.

Sel ect one of the foll ow ng:

F ' FROM "Gregory J. Bluegreen" <gjb@xxxx.com
R '"REPLY-TO Test-|l @i sts.xxxx.com

This nessage has a 'reply-to' address which differs fromthe 'from address.
Sel ect the address to use: R// <RET> 'REPLY-TO Test-l @i sts.xxxx.com
Addressing the reply to: Test-l @i sts.xxxx.com GK VA GOV via GK VA GOV

Sending... Sent
Here we chose to address our
Enter nmessage action (in IN basket): | GNORE// reply to the" Reply To" person.

Figure 86: Choosing to Reply tothe" Reply To" Address

In the previous figure (Figure 86), we received a message over the network where the "From" (sender of
the message) differed from the "Reply To" of the message. Thus, when we replied to the message we sent
our reply, first, locally as usual.
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MailMan then asked usif we wanted to send our reply over the network. In this case, we did, so we
entered "Yes' at the "Do you wish to send this reply across the network? No//" prompt.

After accepting the default subject (i.e., "Re: Test M essage”), MailMan informed us that the "From" and
"Reply To" contained different addressees. We entered a question mark ("?") at the "Select the address to
use: R//" prompt in order to get Help on this prompt. For this example, we decided to accept the default
and send the message to the address found in the "Reply To" field (i.e., "Test-l@lists.xxxx.com").

MailMan confirmed the address and sent the message.

o Use the Query Network action code to view network information on a message, including any
"Reply To" and "From" information for a message sent over the network. For more information on
the Query Network action code, please refer to the "Query Network ('QN') Action™ topic previously
described in this chapter.
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COMPLETING AN INTERRUPTED REPLY

Also, if you arein the middle of areplying to a message and are inadvertently logged off the system,
MailMan will give you the opportunity to complete your reply when you re-enter MailMan, as shown
below:

Sel ect |1 SC OFFI CE MENU OPTI ONS Option: 4 <RET> Mail Man Menu

You have an unsent response renmaining in your buffer. \
You may continue to reply or delete the renmining text. Before displaying the
Do you want to delete the unsent response? No// ? MailMan Menu

MailM an informs us
about an unsent
response. We can

If in doubt, just press return. You will be able to edit either deleteitor
the response and delete it if you wish. complete and send it.

Enter 'Yes' to delete the unsent response.
Enter 'No' to continue with the response.

Do you want to delete the unsent response? No// <RET> NO

Figure 87: MailMan Notifies You When You Have an Unsent Response

Asyou can see from the previous example (Figure 87), before the main MailMan Menu is displayed,
MailMan will inform you about any unsent response(s). Y ou can choose to compl ete the response(s) by
answering "No" (default) at the "Do you want to delete the unsent response? No//" prompt or deleting the
unsent response by answering "Yes." If you answer "No" MailMan will place you back in the message
with the unsent response at the " Select response action: Reply//" prompt. Thus, you can go into your
editor and compl ete your response as usual.
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Save (" S') Action

Asyou can see from the list of message action codes (Table 3 in this chapter), you can use the Save action
code (i.e., "S") to save (move) a message to adifferent existing mail basket or to anew mail basket you
create on thefly.

To save a message to another mail basket, enter an "'S" at the "Enter message action (in xxxx basket):
IGNORE//" prompt (where "xxxx" contains the name of the actual mail basket in which the message
resides), as shown below:

Subj: test3 [#1223225] 04 Aug 98 08:19 1 line
From MAGENTA, MCHAL - Q.. Continuum In 'TEST basket. pPd Herewesavedthe
_____________________________________________________________ message to a new
mail basket we
created on thefly.
Ent er nessage action (in TEST basket): IGNORE// S
Save nessage into basket: Test Save

Are you adding ' Test Save' as a new BASKET (the 77TH for this MAILBOX)? No// vy
<RET> (Yes)
Message saved.

Figure 88: Saving a Messageto a New Mail Basket

In this example (Figure 88), we wanted to save (move) a message we just read from one basket to
another. Thus, we entered an"'S" (Save) at the "Enter message action (in TEST basket): IGNORE//"
prompt.

MailMan then asked us into which basket we wanted to save the message. In this case, we wanted to save
the message into our "Test Save" basket. Thus, we entered "Test Save" at the " Save message into basket:"
prompt.

Since this mail basket did not already exist in our mailbox, MailMan asked usif we wanted to create it as
anew basket. In this case, we did, so we entered "Yes" at the "Are you adding 'Test Save' as anew
BASKET (the 77TH for thisMAILBOX)? No//" prompt. We a so could have saved the message to an
existing mail basket.

MailMan informed us that the message had been saved.

The following figure demonstrates saving a message to an existing mail basket:

Subj: test [#1223222] 04 Aug 98 08:14 1 line

From MAGENTA, MCHAL - Q.. Continuum In 'TEST' basket. Page_1
""""""""""""""""""""""""""""""""""""" We saved the
t est

messagetoan

existing mail basket
(i.e., " Test Save").

Enter nessage action (in TEST basket):
Save nessage into basket: Test Save
Message saved.

Figure 89: Saving a M essage to an Existing M ail Basket
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In this example (Figure 89), we, again, wanted to save (move) a message we just read from one basket to
another. Thus, we entered an "'S" (Save) at the "Enter message action (in TEST basket): IGNORE//"
prompt.

MailMan then asked us into which basket we wanted to save the message. In this case, we wanted to save
the message into our newly created "Test Save" basket (Figure 88). Thus, we entered "Test Save" at the
"Save message into basket:" prompt.

Since this mail basket already existed in our mailbox, MailMan saved (moved) the message to this basket
and informed us that the message had been saved.
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Terminate (" T") Action

Asyou can see from the list of message action codes (Table 3 in this chapter), you can use the Terminate
action code (i.e., "T") to permanently delete a message by moving it to your "WASTE" mail basket.
Terminating a message al so stops any subsequent replies to that message from being delivered to you.

Generaly, abatch job is run nightly (determined by IRM at your site) to remove messages from your
"WASTE" basket, and thus, from your mailbox. Y ou can immediately remove messages from your
mailbox by, again, terminating the messages from your "WASTE" basket. However, the message remains
in the system until all recipients of the message have deleted it from their mailbox.

Unlike the Delete action code, the Terminate action code will prevent responses to a"terminated"
messages from being "resurrected” or restored back into your mailbox.

. Y
w For more information on the Delete action code, please refer to the "Delete Message ('D') Action”
topic previously described in this chapter.

To terminate amessage, enter a"T" at the "Enter message action (in xxxx basket): IGNORE//" prompt
(where "xxxx" contains the name of the actual mail basket in which the message resides), as shown
below:

Subj: test2 [#1223223] 04 Aug 98 08:18 1 line
From MAGENTA,MCHAL - Q.. Continuum In 'TEST' basket. Page 1

Enter nessage action (in TEST basket): I1GNORE// T
You won't see future replies. (In WASTE basket)

Figure 90: Terminating a M essage
In this example (Figure 90), we wanted to terminate (delete) a message we just read. Thus, we entered a
"T" (Terminate) at the "Enter message action (in TEST basket): IGNORE//" prompt.

MailMan immediately terminated the message (i.e., moved it to our "WASTE" basket for future removal
from our mailbox) and informed us that we wouldn't see any future responses to the message.

If we wanted to "un-terminate” the message, we could go to our "WASTE" basket and forward the

message to another basket in our mailbox. If the message is no longer in our "WASTE" basket, we could
ask another recipient of the message to forward it to us.

o MailMan does not ask you to confirm the terminate request.
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Vaporize Date Edit (" V") Action

Asyou can see from the list of message action codes (Table 3 in this chapter), you can use the VVaporize
Date Edit action code (i.e., "V") to set a message to be deleted from your mailbox at a specific date and
time or to modify a Vaporize Date already set. Y ou can move any message set to vaporize to any of your
mail baskets, including the "WASTE" basket, and not affect its vaporization date. V aporize means
automatically delete. However, you are free to modify or remove the AUTOMATIC DELETION DATE
(i.e., vaporize date) at any time prior to the vaporization date.

Also, amessage that is scheduled for vaporization (either by you or by MailMan during the IN-BASKET
PURGE) will vaporize on the scheduled date. Previoudly, it wouldn't vaporize until the IN BASKET
PURGE ran again.

To "vaporize" amessage, enter a"V" at the "Enter message action (in xxxx basket): IGNORE//" prompt
(where "xxxx" contains the name of the actual mail basket in which the message resides), as shown
below:

Subj: Septenber training [#1223554] 06 Aug 98 08:38 17 lines
From MAGENTA, M CHAL - Q.. Continuum 21 of 21 responses read
In "Infrastructure' basket.

Online help tellsus
all of our VA
FileM an date and

Enter nessage action (in TEST basket): IGNORE// V ] )
time options.

AUTOVATI C DELETE DATE: ??

Exanpl es of Valid Dates:
JAN 20 1957 or 20 JAN 57 or 1/20/57 or 012057
T (for TODAY), T+1 (for TOMORROW, T+2, T+7, etc.
T-1 (for YESTERDAY), T-3W (for 3 WEEKS AGD, etc.

If the year is omtted, the conputer uses CURRENT YEAR Two digit year
assumes no nore than 20 years in the future, or 80 years in the past.

You may onmit the precise day, as: JAN, 1957

This is the date at which this nmessage will be 'vaporized,
deleted fromthis mail| basket for this user. Herewe set the
AUTOVATI C DELETE DATE: 10/1/98 <RET> (OCT 01, 1998) vaporize dateto

. . 10/1/98.
Ent er nessage action (in TEST basket): | GNORE//

Figure 91: Vaporizing a M essage
In the previous example (Figure 91), we wanted to delete a message at a specific date and time (vaporize).
Thus, we entered a"V" at the "Enter message action (in TEST basket): IGNORE//" prompt.
MailMan then asked usto enter the "vaporize" date and time (i.e., AUTOMATIC DELETE DATE). In

order to display all of the acceptable VA FileMan date and time formats we could enter, we entered a
guestion mark ("?") at the"AUTOMATIC DELETE DATE:" prompt.

o All VA FileMan dates are Year 2000 (Y2K) compliant.
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In this case, we chose to set a vaporize date of October 1, 1998 by entering "10/1/98" at the
"AUTOMATIC DELETE DATE:" prompt. MailMan confirmed that the message was set to vaporize on
October 1, 1998. We can later remove or modify the vaporization date before it gets physically deleted

from our mailbox.

After "vaporizing" the message, MailMan returned us to the message action prompt where we could take
any additional actions on this message.

Q
g‘ﬁ
Here'satip—f you know a message will be obsolete or unnecessary after a period of time (e.g.,
messages advising you about a temporary event such as. system downtime, building fire alarmtest,
etc.) set the message to "vaporize" after the prescribed time has past. That way, you won't be
cluttering your mailbox with extraneous mail.
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REMOVING A VAPORIZATION DATE

If you previously set a vaporization date for a message and now want to keep the message, you simply
delete the vaporization date, as shown below:

Subj: Septenber training [#1223554] 06 Aug 98 08:38 17 line
From MAGENTA, M CHAL - Q.. Continuum 21 of 21 responses rea th ize date of
In "Infrastructure' basket. evaporizedale o

Aut omatic Del etion Date: 01 Oct 98 10/1/98 in the
__________________________________________________ message header .

MailM an displays

Enter nessage action (in Infrastructure basket): IGNORE// V
AUTOVATI C DELETE DATE: OCT 1,1998// @

Enter the at-sign
SURE YOU WANT TO DELETE? y <RET> (Yes) (" @") hereto delete
) _ the Vaporize Date.
Enter nessage action (in Infrastructure basket): | GNORE//

Figure 92: Deleting the Vaporization Date

In this example (Figure 92), we wanted to remove (delete) a vaporization date we previously set (Figure
91). Thus, we opened the message that had a vaporization date set (i.e., AUTOMATIC DELETION
DATE) and entered a"V" at the "Enter message action (in Infrastructure basket): IGNORE//" prompt.

Since this message had a vaporization date set, MailMan displayed the current vaporization date as the
default (i.e.,, "OCT 1,1998") and prompted us to make any changes to the vaporization date.

To delete the Vaporization Date, we simply entered an at-sign (" @" Shift-2 key on most keyboards) after
the AUTOMATIC DELETE DATE: OCT 1,1998//" prompt.

MailMan asked us to confirm the del ete request. We confirmed the delete by entering "Yes' at the "SURE
YOU WANT TO DELETE?" prompt.

When we went back in to read that message (Figure 93), we saw that the "Automatic Deletion Date" was
no longer indicated in the message header (compare to Figure 92), as shown below:

From NMAGENTA, M CHAL - Q.. Continuum 21 of 21 responses rea fhfo\;]a-/%(g!zedate
In "Infrastructure' basket. Page 1 0 ISNo

____________________________________ I longer indicated in
\\the message header .
Enter nessage action (in Infrastructure basket): | GNORE//

Figure 93: Verifyinga Messageisno Longer Set to Vaporize

Subj: Septenber training [#1223554] 06 Aug 98 08:38 17 Iinefr
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Write ("W") Action

Asyou can see from the list of message action codes (Table 3 in this chapter), you can use the Write
action code (i.e., "W") to "write" (compose) a new message while reading a message. The steps of
creating a message using the Write action code are the same as if you used the Send a M essage option
[synonym SML].

F .+ Y
1
& or more information on creating and sending a message or the Send a Message option [ SVIL],
please refer Chapter 4 in this manual.

Here'satip—Use the Write action code ("W') to immediately send a message while reading
another message. For example, if after reading a message, you suddenly remember that you need to
send a message about an unrelated matter to somebody else. Rather than having to go through the
Send a Message option [ synonym SML], you could simply enter the Write action code. After
composing and sending your message, MailMan will automatically return you to the original
message where you can continue with your reading.
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To write and send a new message while reading another message, enter a"W" at the "Enter message
action (in xxxx basket): IGNORE//" prompt (where "xxxx" contains the name of the actual mail basket
in which the message resides), as shown below:

Subj: test [#1223222] 04 Aug 98 08:14 1 line
From MAGENTA, M CHAL - Q.. Continuum In 'TEST' basket. Page 1

t est

After choosing the Write
action, MailMan letsuswrite
an entirely new message with
a new subject and different
recipients, etc.

Enter nessage action (in TEST basket): |I1GNORE// W
Subject: Wite Test
You may enter the text of the nessage...

::[ WRAP ]:: | NSERT ]:::::::::::::< Wite Test >::::::::::::[ <PF1>H=Hel p ]::::

This is a new nessage created while readi ng anot her nessage. Just by

entering the Wite command at the disposition pronpt, | can type a new

message.

< T T T T T T P/After sending the new
message, M ailM an notified

Send mi| to: BLUE, THOMAS E.// <RET> usthat the " Write" process

Sel ect basket to send to: IN/ <RET> was completed and

And Send to: <RET> returned ustotheoriginal
message.

Sel ect Message option: Transnmit now / <RET> Sending [1
Sent

Finished with the 'Wite' conmand.
Now back to:

Subj: test [#1223222] 04 Aug 98 08:14 1 line
From MAGENTA, M CHAL - Q.. Continuum In 'TEST' basket. Page 1

Ent er nessage action (in TEST basket): | GNORE/ /

Figure 94: Writing a New M essage

In the previous example (Figure 94), we finished reading a message and wanted to send a new message
without having to go through the Send a Message option. Thus, we entered a"W" at the "Enter message
action (in TEST basket): IGNORE//" prompt.

MailMan then asked us to enter the subject for our new message. For this example, we entered "Write
Test" at the "Subject:" prompt.

MailMan then immediately placed us into our editor where we could enter the text of our message. When
we had completed our entry, we saved the text and closed the editor.

MailMan then asked us to address the message. In this case, we wanted to just send the message to
ourselves so we pressed the Enter/Return key at the " Send mail to: BLUE,THOMAS E.//" prompt.
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We accepted the default basket (i.e., "IN") by pressing the Enter/Return key at the " Select basket to send
to: IN//" prompt.

MailMan knew we were done addressing the message when we pressed the Enter/Return key at the "And
Send to:" prompt without entering a name.

We immediately sent the message by, again, pressing the Enter/Return key at the " Select M essage option:
Transmit now//" prompt.

Finally, MailMan displayed the internal message identification number (in brackets) and indicated that
our message had been sent.

After writing and sending the new message, MailMan notified us the "Write" was completed (i.e.,
"Finished with the 'Write' command."), redisplayed the original message header, and returned us to the
original message action prompt where we could take any additional actions on this message.
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Extract KIDS or PackMan Messages (" X" ) Action

Programmers use PackMan and KIDS messages to store and transport data, packages, and routines via
MailMan messages. It may not be used unless the proper key is held (i.e., XUPROGMODE security key).

Asyou can see from the list of message action codes (Table 3 in this chapter), you can use the Extract
KIDS or PackMan Messages Toggle action code (i.e., "X") when reading a KIDS or PackMan message to
choose from alist of specific functions you can perform on these types of messages.

o For more information on KIDS and PackMan messages, please refer to Chapters 26-29 in the
"Kernel V. 8.0 Systems Manual."
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Up-arrow (" ") Exit Action

Asyou can see from the list of message action codes (Table 3 in this chapter), aswith all VISTA software,
you can use the up-arrow (""" Shift-6 key on most keyboards) to exit a prompt or option without taking
any other action, as shown below:

Sel ect Mail Man Menu Option: rm <RET> Read/ Manage Messages
Sel ect message reader: Detailed Full Screen// <RET>
Read mail in MAIL BASKET: IN/ <RET> (5 messages, 2 new)

I N Basket, 5 nessages (1-5), 2 new

*=New/ ! =Priority......... Subject.......... ... ... ... Lines.From......... Read/ Rcvd
*5, [1361007] 19 Apr 99 Local: biweekly info exchang 2 OCHRE, JACK 1/5
14, [1360433] 14 Apr 99 New Phone System Trai ni ng 12 SCARLET, BETH 28/ 28

3. [1354489] 25 Feb 99 Cl O News - February 25, 199 85 <LTBROM. ELLEN@GORUM VA
2. [1354488] 24 Feb 99 Mnutes - Nat'l IRMCall - 496 <ROUGE. DONNA_ M@ORUM VA
1. [1350198] 01 Feb 99 FMR2 account 6 MAGENTA, M CHAL

Ent er nessage nunber or comrand: 4

Subj: New Phone System Training [#1360433] 14 Apr 99
From SCARLET, BETH - ADM N OFFI CER 28 of 28 response

Herewe've entered an up-
arrow ("~") to exit from the
message. We also could have
simply pressed the
Enter/Return key to exit the
message.

Enter nessage action (in IN basket): |GNORE// ~

I N Basket, 5 nmessages (1-5), 1 new
*=New/ ! =Priority......... Subject................... Li
*5. [1361007] 19 Apr 99 Local : biweekly info exchan
4. [1360433] 14 Apr 99 New Phone System Trai ning

3. [1354489] 25 Feb 99 CI O News - February 25, 199
2. [1354488] 24 Feb 99 Mnutes - Nat'l IRMCall -
1. [1350198] 01 Feb 99 FM22 account

Ent er nessage nunber or conmmand:

MailM an proceeded to
redisplay the basket message
list, where we could choose
another message.

Figure 95: An Example Using the Up-arrow to Exit a M essage
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